1. Open https://greaterbank.trainingcentral.co.in/ and click on login button.

@ GreaterfankLeaming Portal X
O @ ouwst

€ > C @& greaterbanktrainingcentral.co.in/portal/

GREATER BANK

Th Greaar Bambay Coroparsove Bk Urbad
ANNOUNCEMENTS
"

No news items to display

Welcome to the
Greater Bank Learning Portal

An investment in knowledge pays the best interest

2. Login with your Username and password (as shared by Greater Bank Team).

@ Greater Bank Learning Portal: Lo X + =
[n] e Guest  §

Username

Password

Lost password?

If you have forgotten your password:
Click on 'Lost Password?' option visible in the login box.
Enter the email ID linked with your account.
Go to your mailbox to get the mail for the password reset link.
If it is not visible in the Inbox check your spam or junk folder.
Click on the link to reset the password.
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3. After login, you will get a window to reset your password. (Please remember your new password.)

@ Chsnge password x  +

~ - a x
<« c a inis in/p i + passward.php

Tast User Q1)

GREATER BANK

e

yvome @My courses

2 Standard view
x
A > Home > Preferences > User account > Change password
11 Navigal
~ Home:
@ dashboard
You must change your password to proceed. x > Site pages
Change password & My courses
Username tetest0l @aol.in > Courses

‘The password must have at least 8 characters, at least 1 digit(s), at least 1 lower case letter(s), at least 1 upper case letter(s),
at least 1 special character(s) such as as *, -, or #

Current password

New password

New password (again)

4. Once you reset the password, you will land on the home screen. Click on the course name.

@ Grearer Bark Leaming Portal x4

€ C @& greaterbanktrainingcentral.co.in/portal/

Test User 0 -
GREATER BANK

Tha Geate Bamaay e g st

M Home My courses 2 Standard view

h. Click on Activity Name (e.g. Module)

i Click on 'Enter'.

*It may take some time to download the package and after that activity will open automatically.
For more details refer to help document attached below.

For any query, mail techsupport@trainingcentral.co.in or call us at + 91 91360 24860.

My courses

Know Your Customer
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5. Now, you will see Learning Module and Test. Once you complete the learning module 100%, only then
you can access the test.

& Course Ko Your Cusiomer X

& 3 C @ geaterbankian

+

tal hplid=3#section-2

A Home: &My courses

& This course

- o x
O 6 s

¥ Standard view

~ Intreduction

Anncuncements

¥ Access Instructions.

~ E-Leaming Course

© Test @

O certificate @

v E-Learning Course

I e Know Your Customer (E-learning course)

Tote mmmm]

° et

@ Mot available unless: The activity Know Your Cus

5] cenificate

@ Mot available unless: The activity Test is complete and passed

Qanno

123 TrainingCentral Solutions Pvi Ltd - All Rights Reserved

6. To attempt the Test, click on the button ‘Attempt Quiz’.

@ KYC Live23: Test x

= Cc @

‘ GREATER BANK

T Gesstr Bury Co-comstiv R Lt

A Home. My courses

phptid=7

O 6 ces

Know Your Custo

& This course

A% Standard view

v Introduction
Announcements

v Access Instructions

~ E-Leamning Course

O Know Your Customer (E-learni
Test

O Centificate @&

¥ 7 Mycourses > Know Your Cusiomer » E-Leaming Course » Test

Test

Todo: Recetve agrade  To do: Recerve a passing grade
Minimum passing grade: 75%

Attempt quiz

Attempts allowed: 3
Time limit: 30 mins

Grading method: Highest grade

Grade to pass: 75.00 out of 100.00
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7. Click on the ‘Start Attempt’ button to start the Test.

& KC w23 Test x o+

€ > Ca

Start attempt

Tirnz lirnit
Your attempt will have a time limit of 30 mins. When you start, the timer will begin to

count down and cannot be paused. You must finish your attempt before it expires. Are
You sure you wish 1o start now?

8. Here you will get list of questions, select correct option / options and click on ‘Next page’ to access next
question and ‘Previous page’ to access previous question.

@ Test(page 20120) X+

€3> C a i i i =78

GREATER BANK

The et Bk C e Do Used

MHome  @Mycowses gl This course #* Standard view

x

x

M > Mycourses > Know Your Cuslomer » E-Learning Course > Tesl
~ Intreduction

Quiz navigation
Announcements g lﬂ‘ﬁ"lui‘[hHiﬁ‘
~ Access Instructions. H e
8 9 1w n 12 13 | 14
~ E-Learning Course
o

© Know Your Customer (Elearni.. 15‘ mj 7] 18 19 ‘zn‘
Time left 0:29:26 .
Test Finish altempt ..

Guesion 2 What document / identity praof is not required for purposes of KYC procedures for an individual
Q certificate @ Hatyet

answered G o PANCad

Marked oul of

100 © b Recent Pholo of the customer

¥ Fiag © ¢ Bank statement from other Banks

question

© d Address proof of husband when opening a wife’s account
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9. Once you answer all questions (all answered questions will be highlighted in Grey colour), click on ‘Finish

attempt’ button.

@ et page 2001 20) x +

<« c a Tiemic=Tapage=19

d/quiz/altemp

GREATER BANK

ot B g Co aparatv Bar Limeng

A Home

Know Your Customer

aka This course

Ewy courses

A% Standard view

¥ > Mycourses > Know Vour Customer > E-leaming Course > Test
~ Introduction
Announcements
~ Access Instructions.
~ E-Leaming Course

o

© Know Your Customer (E-learni..

Time left 0:28:14

Guestion 20 Banks at all times have to maintain secrecy regarding customer information resuhting from contractual
© Cenificate @ Hotyet relationship between bank and the customer

ancvered

Marked out of

v Qa Tue

e O b False

questen

[omern [

10. Now click on ‘Submit all and finish’ button.

X

i o o
9 10 11 12 13 14
e

Finish attempt

& Test Attempt summary %+ v~ - a x
« c a i L = T 1 O @ e
Aytome  EBMycourses gk This course ¥ Standard view
10 Ansiver saved
x x
n Answer saved
~ Introduction . N "
12 Ansveer saved O Quiz navigation
Announcements e ———
1 Answer saved 1(/2//3 |4/ 5| 6|7
v Accass Instructions
it Answer saved 8 |[s|[10[11] 12|[13][1a
~ E-Leaming Course i i h h i i h
15 Answer saved e
© Know Yaur Customer (E-learni.. 15| 16 |17 (18 19| 20
16 Answer saved i i h h i i
_ 7 Answer saved
© Certificate @
18 Answer saved
9 Ansver saved
20 Ansyer saved

£xzm

Time Ieft 0:24:34

This attempt must by
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11. Again it will ask you for confirmation, click on ‘Submit all and finish’ button.

& Test Attempt summary x

<« c &

Submit all your answers and finish?

Onee you submit your answers, you won't be abl to chang them.

7 uiz/ pt=7dcmid =7

m Submit all and fnish

12. You can re attempt your test by clicking on ‘Re-attempt quiz’. You will get total 3 attempts to pass the

quiz.

& KVC L2 Test x

< cC @& bank W/mod; pHd=T
A Home S My courses sh This course

X Test

v introduction
Announcements

v Access Instructions.

v E-Leaming Course

© Know Your Customer (E-learni,

O Certificate @

Minimum passing grade: 75%

Re-attempt quiz

Attempts allowed: 3
Time fimit: 30 mins
Grading method: Highest grade

Grade to pass: 75.00 out of 100.00

Summary of your previous attempts

Attempt  State

1 Finished

Submitted Thursday, 3 August 2023, 5:07 PM

Highest grade: 75.00 / 100.00.

Overall feedback

Congratulations! You have passed the test

‘Congratuiztions! You have passed the test.
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13. After completing all activities successfully, the respective activities would be marked as Done.

(highlighted in Green colour.)

& Course: Know vou x o+ ~ - a x
€« c & t 9 view,phpiid-3 o @ e
Home &My courses oka This course * Standard view
B
T T TS AT S T e S ST o

similar links, the course will not be marked as completed and you will not be able to access the Test

~ Introduction
Feel free to conlact us at techsupport@trainingeentral.co.in in case of any further issue

Announcements

~ Access Instructions

® Know Your

® Test

e Know Your Customer (E-leaming course)
© Certificate

o -

Certificale

~ E-Learning Course

tomer (E-learni

anAne

© 2023 TrainingCentral Solutions Pyt Ltd - All Rights Reserved

There are clicking activities on some slides, please read and listen audio carefully. f you are dlicking on the next buttan without going through the licking activity and other

 Bone: Complete the actity

 Done: Recenve a grade

 Done: Reczlve 3 passing grade

To do: View

14. Now you can access your certificate of completion!

& Course Know vou x 4 ~ - a x
€« [ g fview php?id=3 [n I 2
Ay Home My courses o This course # Standard view
T T T TS ST S O T T S Se- T Sl

similar links, the course will not be marked as completed and you will not be able to access the Test.

~ Introduction

Feel free to contact us at techsuppan@urainingeentral.c

Announcements

~ Access Instructions

@ Know Your Cuslomer (E-learni

@ Test

e Know Your Customer (E-leamning course)
© Certificate

o -

Certificate

~ E-Learning Course

Qnoe

© 2023 TrainingCentral Solutions Pyt Ltd - All Rights Reserved

in case of any further issue.

There are clicking activities on some slides, please read and listen audio carefull. If you are clicking on the next button without going through the clicking activity and other

oz Somalels e ity

 Done: Receve 3 grade

 Done: Recalv & passing grade

o do: view

Page 7 of 7



